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Having 
surgery in 
a foreign 
country 

can be a stressful 
experience, so we 
have someone es-
sentially holding 
your hand the entire 
way, from the mo-
ment you land

W
ith Thailand at the epicenter 
of the region’s medical tourism 
boom, it seems only natural 
that Phuket is a vital part of 
the industry, with its beautiful 
beaches, tranquil surround-
ings, and warm climate. 

All surgery, cosmetic or not, 
requires an amount of recovery time for the 
patient, especially if they have had drastic 
changes done to themselves. 

Instead of the hustle-and-bustle of life 
back home, patients can, and choose to sur-
round themselves with the splendour of 
southern Thailand instead. 

This is exactly what Grainne Farrell 
envisioned when she started Lotus Medical 
International just over seven years ago.

“People would rather come here and 
spend a week on an island in Southeast Asia 
instead of being stuck in a hospital room,” 
Grainne says. 

Grainne, who has years of experience 
working in the healthcare industry in Eng-
land, originally chose Thailand because of 
her love of muay Thai, wanting to improve 
her skill whilst building a business. 

Based in Phuket, the company provides 
full-service support for foreigners who 
choose to mix their medical procedures with 
a holiday in one of the world’s most idyllic 
locations.

Her brother, Cathal, is a principal figure 
in the company, and does everything from 
picking up patients at the airport to driving 
them to the hospital, even checking up on 

The new face of surgery

them during the recovery process.
“Having surgery in a foreign country can 

be a stressful experience, so we have some-
one essentially holding your hand the entire 
way, from the moment you land in Phuket,” 
he says.

Procedures like rhinoplasty, breast aug-
mentation, tummy tuck, liposuction, or face-
lifts can cost upwards of thousands of dol-
lars in the West, but in Thailand, patients 
pay a fraction of that cost whilst receiving 
the same quality of care. 

That means, for almost the same (some-

times even lower) cost of just the procedure 
back home, patients can also mix in a holi-
day in Phuket while they recuperate.

Cathal explains how, in addition to the 
top quality surgeons available in Phuket, 
the island’s highly advanced medical scene 
gives patients the feeling of being back 
home, albeit in a tropical setting.

“It is important that the whole operation 
is as professional as possible, and Phuket 
really does offer great all-around service – 
things like nursing staff being able to speak 
English, and reliability.”

Above right: Grainne Farrell with 
her brother Cathal. She started 
her company seven years ago.


